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MISSION
To protect and enhance lives, Point Blank Enterprises, Inc. (PBEI) designs, produces and delivers the highest quality protective
solutions in the world. We accomplish this by driving innovation, continuously improving our quality management system
and exceeding customer expectations.

Point Blank Enterprises , Inc. is ISO 9001-2008 Certified.
ISO 9000 refers to a set of quality management standards that are
recognized and respected internationally to facilitate manufacturing
excellence. Point Blank Enterprises, Inc. products and services are
managed, controlled and assured by a registered ISO 9001 Quality
Management System.

POINT BLANK ENTERPRISES, INC. CERTIFICATE NUMBER: 00075-3
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INTRODUCTION
Congratulations! You have joined the thousands of police, military, corrections and other law
enforcement agencies who have made Point Blank Enterprises, Inc. (PBEI) the most trusted name
in the body armor industry.
Through our core brands, Point Blank Body Armor, Protective Products Enterprises, PACA Body
Armor and PARACLETE®, we are committed to producing and delivering the most technologically
advanced ballistic systems that are unparalleled in protection, comfort and functionality. All
of our ballistic models are tested by National Institute of Justice (NIJ) approved independent
laboratories and comply with NIJ Certification Standards.
Remember, body armor is designed to be worn. F.B.I. statistics indicate that almost half of the
officers slain each year might have survived had they been wearing lightweight, concealable,
protective soft body armor. Your body armor cannot protect you against every threat you face.
Some specially designed Armor Piercing and Ultra-High-Velocity handgun ammunition may or
may not be defeated by your soft body armor. No soft body armor will defeat rifle or long gun
ammunition. For protection against those types of ammunitions, hard armor plates must be
worn in front of your soft armor panels. Always refer to the label on your ballistic panel to
determine the protection level of your soft armor vest. There should be no expectation of bullet
resistance in areas not covered by the ballistic element. Remember, your vest is not bullet proof,
but bullet resistant. However, it can help reduce the risk of fatal injury only if you wear it.
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THREATS AND
PROTECTION
Our concealable body armor systems are specially designed to defeat specific threats and to suit personal needs
for comfort and fit. These systems are engineered to meet NIJ bullet resistance standards and are clearly marked to
“Threat Level” (please review your ballistic panels for Threat Level capabilities).

Concealable soft body armor for every day wear is designed primarily to protect against handgun threats. Personal soft
body armor is not designed to protect against rifle fire. Due to higher velocities and different bullet configurations,
tactical armor containing ceramic composites or other ballistic inserts are necessary.

“It is absolutely essential that those who select body armor and each officer who wears it realize that there is no such
thing as a bulletproof vest. The routine use of appropriate soft body armor significantly reduces the likelihood of fatal
injury, but 100% protection in all circumstances is impossible. Body armor selection is to some extent a trade-off
between ballistic protection and wearability. The weight and comfort of soft body armor is inversely proportional to
the level of ballistic protection that it provides.” -- National Institute of Justice
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INSPECTION
OFARMOR
ARMOR
INSPECTION OF
- Upon delivery of yourconcealable or tactical body armor
, please carefully inspect the
ballistic model, carrier style and all components to confirm your order is accurate.
- Do not write your name or mark the carrier until the order is confirmed.
- Contact your Distributor immediately if you have any discrepancy
with your order.

ALTERATION & EXCHANGE PROCESS
Point Blank Enterprises, Inc. will make every effort to ensure that all vests are properly fitted upon
delivery. However, any vest requiring alteration must follow the Alteration and Exchange process:
- Contact your Dealer/Distributor within 30 days after original ship date to receive
free alterations.
- Armor must be unmarked and in “like new” condition.
- Alterations will be completed within 14 days of Point Blank’s receipt of the vest along
with complete alteration/resizing instructions.
- Alteration charges apply if vest is received after 30 days of purchase.
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RATIONAL REPLACEMENT
Please consider the following prior to replacing your armor:
Is the vest “excessively worn”? Does it have to be replaced because of “set wrinkles” or is it visibly
in bad condition or worn out?
Is there mildew on the ballistic panel?Even with proper care and hygiene, there could still be
mildew and staining on the ballistic panel(s).
Doesthe body armor still fit? Has your body size changed since you purchased the vest?
Have the street threats changed? Are there different types of weapons being confiscated on the
streets since you purchased your vest?
Has your service weapon or ammunition changed? The armor you wear should be capable of
stopping the ammunition you carry.
Havethe body armor standards changed to meet the new threats? Does your agency require its
armor to be certified to the latest body armor standard?
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LIMITED

As used herein, Point Blank includes Point Blank Enterprises, Inc., and its brands including Point Blank Body Armor, PACA, PARACLETE, and
Protective Products.
1. Warranty - Outer Shell Carrier
1.1. The outer shell carrier and other non-ballistic components are warranted to be free from material and manufacturing defects for 24 months from the
date of issue to the individual user, as verified by the warranty card.
1.1.1. During the warranty period, any garment having a manufacturing or material defect, as determined through inspection by an authorized Point Blank
representative, will be repaired or replaced at no cost to the customer.
1.1.2. The outer shell carrier warranty shall be void if the product has been altered, abused, or misused, stored improperly, or not cleaned in accordance
with cleaning instructions.
2. Warranty - Soft Ballistic Component
2.1. The bullet/stab-resistant elements are warranted to perform to their NIJ-certified standard for a period of five years from the date of issue to the
individual user, as verified by the warranty card.
2.2. The bullet/stab-resistant elements of this system have been tested and certified by the National Institute of Justice and passed the compliance
requirements of the NIJ Standard for Ballistic Resistance of Personal Body Armor.
2.3. The ballistic elements are warranted to be of the same construction and design as the original NIJ certified model listed on the label.
2.4. During the warranty period, any soft ballistic component having a manufacturing or material defect, as determined through inspection by an authorized
Point Blank representative, will be repaired or replaced at no cost to the customer.
2.5. Should the soft body armor ballistic panel cover be compromised (cut, torn or frayed); it should not be worn and immediately returned to the
manufacturer for inspection and repair. If the damage is the result of normal wear and tear, the damage will be repaired free of charge. If however, the
damage is the result of improper care, storage or abuse, determined solely by Point Blank, then Point Blank will advise the owner of recommended repair
or replacement costs.
2.6. The ballistic/stab-resistant elements of this system will reduce the possibility of serious physical injury to the wearer in the areas covered by the ballistic
or stab elements.
2.7. There should be no expectation of bullet or stab resistance in areas not covered by the ballistic or stab element. The ballistic or stab element is not
warranted to be bulletproof or stab proof.
3. Warranty – Helmet, Ballistic Plate, Blade Plate and Ballistic Shield
3.1. The bullet/stab-resistant elements are warranted to perform to their NIJ-certified standard for a period of five years, (except as noted below), from the
date of issue to the individual user, as verified by the warranty card. In the case of the 555 steel plates, the bullet/stab-resistant elements are warranted to
perform to their NIJ-certified standard for a period of ten years from the date of issue to the individual user, as verified by the warranty card.
3.2. The bullet/stab-resistant elements of this system have been tested and certified by the National Institute of Justice and passed the compliance
requirements of the NIJ Standard for Ballistic Resistance of Personal Body Armor, if so indicated.
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LIMITED
3. Warranty – Helmet, Ballistic Plate, Blade Plate and Ballistic Shield (continued)
3.3. The ballistic elements are warranted to be of the same construction and design as the original NIJ certified model listed on the label, if so indicated.
3.4. During the warranty period, any plate or ballistic shield having a manufacturing or material defect, as determined through inspection by an authorized
Point Blank representative, will be repaired or replaced at no cost to the customer.
3.5. The ballistic/stab-resistant elements of this system will reduce the possibility of serious physical injury to the wearer in the areas covered by the ballistic
or stab elements.
3.6. Should the helmet, blade plate, ballistic plate or shield be compromised, by misuse, drops, visible cracks, its use should be discontinued and
immediately returned to the manufacturer for inspection. If the damage is the result of normal wear and tear, the damage will be repaired free of charge. If
however, the damage is the result of improper care, storage or abuse, determined solely by Point Blank, then Point Blank will advise the owner of
recommended repair or replacement costs.
3.7. There should be no expectation of bullet or stab resistance in areas not covered by the ballistic or stab element. The ballistic or stab element is not
warranted to be bulletproof or stab proof. Refer to the warranty provided by the original equipment manufacturer (OEM) helmet, blade plate and single
curve ballistic shield.
3.8. Point Blank warranty disclaimer: In the case of improper use of a Paraclete ballistic helmet, Point Blank Enterprises assumes no liability for any injury to
persons or damage to the helmet.
4. Point Blank will honor the above warranty for collective purchasing arrangements only when all entities involved have been identified and agreed upon
by Point Blank Enterprises prior to purchase.
5. Warranty – OEM Products - Such products are sold by Point Blank “as is”. Unless noted otherwise, Point Blank makes no warranty or representation
for such equipment.
6. This warranty does not cover and is void for:
6.1. Any garment, shield, plate or helmet altered or modified in any way other than Point Blank/ authorized factory alterations.
6.2. Any ballistic or stab element that has been altered or modified in any way other than Point Blank authorized factory alterations.
6.3. Any ballistic or stab element not in a Point Blank outer shell carrier, except as approved by Point Blank.
6.4. Damage as a result of abuse or misuse.
6.5. Damage as a result of improper storage or maintenance.
6.6. Penetrations as a result of ballistic or stab testing.
6.7. The results of any specific ballistic or stab testing.
6.8. Injury as a result of bullets or other projectiles or instruments not impacting the ballistic or stab element.
The warranted items herein are expressly in lieu of other warranties, express or implied, including the implied warranties of
merchantability, fitness for particular purpose and other warranties arising from a course of dealing, usage or trade. There are no
warranties, express or implied, including the implied warranty of merchantability, which extend beyond the description on the
face hereof.There are no warranties, express or implied, that extend beyond the warranty period set forth herein.
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NAME:
ADDRESS:
CITY/ STATE/ ZIP:
MODEL:

SERIAL NUMBERS:

DEPARTMENT/ AFFILIATION:
WHERE PURCHASED:

PURCHASE

DATE:

In order for Point Blank Enterprises to serve you better, we would like for you to take a minute and fill out the form below. Since you wear the vest
daily, please give us your professional opinion so that we can see where we may need to improve in comfort, overall fit and the quality
of materials and workmanship. We also want you to tell us about our services, sales contact and delivery. We value your opinion!

Please rank from 1 to 10, 10 being the highest
FIT ON TORSO

COMFORT

SALES CONTACT

Underarm:

Flexibility:

Workmanship:

Chest:

Weight:

Service/ Problem:

Please comment:
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PLACE
STAMP
HERE

POINT BLANK ENTERPRISES, INC.
2102 SW 2ND STREET
POMPANO BEACH, FL 33069
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REPAIRS
If any part of your ballistic panel is torn or damaged, it should be brought to the attention of your
local manufacturer’s representative. DO NOT attempt to repair the garment yourself. Should the
soft body armor ballistic or stab panel cover be compromised (cut, torn or worn through), it
should not be worn and immediately returned to Point Blank Enterprises for inspection and repair.
If the damage is the result of normal wear and tear and the vest is still under warranty, the damage
will be repaired free of charge. If however, the damage is the result of improper care, storage or
abuse, determined solely by Point Blank Enterprises then we will advise the owner of recommended
repair or replacement costs. In any event, the owner will be responsible for the cost of returning
the vest to the factory.
Point Blank Enterprises warrants the ballistic panels for a period of five (5) years against
manufacturing defects. Please refer to the warranty information on page 6 and 7 of this booklet.

The outershell is warranted from manufacturing defects for a period of two (2) years.
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WHAT IF MY
IS SHOT OR DAMAGED IN A DUTY RELATED ASSAULT?
If your body armor is shot or damaged in any way, replace it immediately!
your body armor is shot or damaged by TASER® device or Electro-Muscular
Disruption
(EMD) contact , in a duty-related assault, Point Blank Enterprises
If
will repair or replace it free of charge, provided official documentation on departmental
stationary detailing the incident is provided to Point Blank Enterprises.

WEARING YOUR

PROPERLY

YOUR BODY ARMOR is an important part of your safety equipment. It has to be worn properly in order for it to function
as designed. Before and after donning your armor, make sure that the ballistic panels are in the proper position within
the carrier and that the suspension straps are properly engaged. Armor that has “set wrinkles” due to improper storage
or excess wear and does not stay in position within the outershell, should be replaced.
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EFFECTS OF MOISTURE
& CHEMICALS
Perspiration can sometimes generate sufficient moisture to reduce the effectiveness of ballistic fabric. When
such garments are thoroughly saturated or totally immersed in water, a decreased level of ballistic resistance
can result while they remain in such a saturated condition. To reduce this possibility, our ballistic materials
are encased in a water-resistant cover. If the body armor is ever completely submerged in water to the point
of saturation, we recommend the ballistic panels be replaced.

Additionally, the ballistic element should never
be exposed to any petroleum, chemical or
chlorine products. Exposure to these agents will
result in a loss of ballistic resistance.
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STORAGE OF YOUR
Improper storage of your body armor may contribute to premature wear, as well as reduce the protective
capabilities of the ballistic system itself. When you are not wearing your body armor, it should be stored under
normal environmental conditions. Storage at room temperatures in your locker or closet is recommended.
Once the armor is removed from its packaging, care should be taken to store your body armor flat, either on a shelf
or other flat surface. When this is not practical, suspended on a clothes hanger is the next best method. Your
body armor should never be folded, compressed or stood on its edge. This improper storage will create
“excessive permanent creases” in your body armor and may cause curling at the edges.
Your body armor should never be stored in the trunk of a vehicle where it may be exposed to extremely high
temperatures. High temperatures may affect the strength of some fibers which could diminish the performance
of your body armor.
Improper care or storage of your body armor will void the warranty!
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CARE & MAINTENANCE
OF YOUR
Removableballistic panels or body armor with permanent non-removable ballistics
should be cleaned in the following method:
- DO NOT IMMERSE IN LIQUID.
- Gently wipe-down ballistic panels with a damp sponge or wash cloth using mild detergent.
Remove any excess detergent with a damp sponge or wash cloth using clean water.
- Allow to thoroughly air dry before inserting panels into carrier.

Additional instructions:
- DO NOT DRY CLEAN, MACHINE WASH OR BLEACH.
- DO NOT DRY OUTDOORS IN THE SUN.
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CARE & MAINTENANCE OF YOUR
Concealable vests with removable ballistics should be cleaned in the following method:
Dry cleaning would be the preferred method of cleaning this type of outershell garment.
- Remove ballistic panels from the front and back of the outershell.
- Close or remove all VELCRO ® Fasteners before dry cleaning or washing.
- If washing, automatic machine wash the outershell using “durable press” cycle only at medium water temperature
(about 120º F).
Armor carriers containing ThorShield ™
- Use low-suds detergent, according to detergent manufacturer’s directions.
Electroshock Weapon Protection
- Air dry or machine dry with low-temp setting.
Additional instructions:
- DO NOT USE BLEACH.
- Only the outershell may be commercially dry cleaned.
- Outershell must be completely dry before inserting the ballistic panels.
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- Outershell/garment can be laundered
like any other armor carrier.
- Follow same cleaning instructions
recommended for concealable vest
outershells.

CARE & MAINTENANCE OF YOUR
Concealable vests with removable ballistics should be cleaned in the following method:
Dry cleaning would be the preferred method of cleaning this type of outershell garment.
- Remove ballistic panels from the front and back of the outershell.
- Close or remove all VELCRO ® Fasteners before dry cleaning or washing.
- If washing, automatic machine wash the outershell using “durable press” cycle only at medium water temperature
(about 120º F).
™
- Use low-suds detergent, according to detergent manufacturer’s directions. Armor carriers containing ThorShield
Electroshock Weapon Protection
- Air dry or machine dry with low-temp setting.
- Outershell/garment can be laundered
Additional instructions:
like any other armor carrier.
- DO NOT USE BLEACH.
- Only the outershell may be commercially dry cleaned.
- Outershell must be completely dry before inserting the ballistic panels.

- Follow same cleaning instructions
recommended for concealable vest
outershells.
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2102 SW 2ND STREET
POMPANO BEACH, FL 33069
PHONE: 1-800-413-5155
FAX: 954-656-6569

WWW.POINTBLANKENTERPRISES.COM

